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March 8,2009 

Arizona Corporation Commission 
Docket Control 
1200 W. Washington 
Phoenix, AZ 85007 Docket # WS-03478A-08-0608 

Commissioners; 

Thank you for holding the meeting regarding the rate increase requested by Far West Water and Sewer. The 
turnout was far greater than expected, which you noted, and was indicative of the concerns held by all 
customers of Far West. 

The speakers you heard were not professionals that were hired to influence the commission. They were real 
people who identified real and existing problems, and it is not unreasonable to conclude that these various 
situations will be exacerbated unless the commission becomes involved. 

Far West is part of a company with varying holdingdinterests, and although this is not the place to impugn 
the other aspects of the company, there are suspicions that the development division of the company is 
complicit in some of Far West’s problems-building new housing developments when the ability of Far West 
to effectively serve the existing population is in question, for example. Perhaps those suspicions will be 
verified or disproved, during your discovery process, but one thing is certah; the people who are most 
Eamiliar with the workings of Far West-insiders if you will-unequivocally say that Far West is poorly 
managed. 

Other problems surrounding this situation also warrant closer examination. Are the ADEQ requirements 
reasonable and fair? Are the fines levied by the Atty. General necessary, or are they motivated by 
something other than public welfare? Did the county issue building permits in the area serviced by Far 
West, knowing of the existing problems, and if so, why? The culpability of Far West is not questioned, but 
everything needs to be carellly looked at. 

In conclusion, there are always some who will complain about any rate increases, but most folks realize that 
we should expect to pay a fair price for services rendered-the operative word being fair. The rates 
requested by Far West are unreasonable and exorbitant. It is respectfully requested that the commission 
reject any increase, temporary or otherwise, until a complete and comprehensive investigation of Far West 
is completed. 

Sincerely, 
Gene W. Lemon 
13218 E. 53* Dr. 
Yum AZ, 85367 
Lemonchar@aol.com 

mailto:Lemonchar@aol.com


Farwest Water 8c Sewer 

Dear Sir; 

James & Lenora Holloway 
101 12 S. Tornado Avenue 
Yuma, Az 85365 
Phone 928-305-0748 
3/01/09 

We are taxpayers in Yuma- We own property. However, we are here only 4 months a year. 
We feel that $21.75 per month is not excessive, However, we feel that charghg for services 
That we do not get is wrong. We pay you for 8 months a year that we get no services for. 

We are paying you at the rate of $65.25 per month, now, for the use we are getting. That for 
Our use is already entirely too much! 
If you raise the charges to $74.32 per month and charge us for the 12 months a year, even though 
We are here only 4 months. You will be charging us at the rate of $891.84 per year or $222.96 per 
Month (for service we will receive. 
That is theft . That is holding us up at gun point in broad day light. That will drive out Your 
winter visitors. If someone was king the sewer without paying for it, you would charge them 
For thief of services. You are charging us for 8 months of services that we don’t get, that is 
Thief of our money. 

$21.75 x12 = $261.00 per year. 

You will hurt Yuma’s economy! 

If you raise the fices be charge thatthe sewer 
In not used 

Sincerely 
James & Lenora Holloway 
101 12 S. Tornado Avenue 



Arizm a Q1 orp or atio n C ommis sisn 
ublic Comment Form 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 

standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 

Release from ADEQ and Arizona Attorney General's office, FWWS has had long 

pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic iack of compliance. Now that ADEQ has required them to build adequate 

this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

facilities, they want the customers to pay for their mismanagement. Please vote NO as 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the .>X:.L:Y:S*Z S ~ , k e s  ~ J L Y X ~ - ; - ; ~ J  Tzen7- for 
complaints, inquiries or general inquiries. 
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Arizona Corporation. Commission 
ublic Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Cx-:::::iely 'SSW;:;~~ +: i 4.5 ~ - - + ~ -  3 * *? L r,' F . 3  "5: ,T for 
complaints, inquiries or general inquiries. 

r' 3 
E K E Z  ';OUR CrJiL'JdlENiC nEX 

I 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I, ; n:s form may kre compieteu' e l e c ~ o r ~ a l l y .  p r ; ~ 7 r ~ c i  and rn~~lsd to 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
i l  



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ?md~:mtxz E:a-?mi~s; '~ Assiswrca tzw-,?;  for 
complaints, inquiries or general inquiries. 

1 YOUR NAME 1 DATE 1 
3 - 7 - Y  

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER 

1366 ";I E y p  w / b 7 ,  M-4, # ~ ~ ~ ~ ~ ~ 7 ~ ~ ~ ~ - ~ ~ / - 5 ~ 7 ~ ~  
DOCKET YOU WISH TO COMMENT ON: ' DOCKET NUMBER 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company CON   OTHER^ 
YOUR E-MAIL ADDRESS 

~ cr *??? -,dy A- z 
w r m  YOUR CcwmmTs HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FVWVS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

Ifyod need addiir'ionai space for your ccmments. ,#!ease use the co;?bnuatim page below 



This (orm should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
@kd in the docket promptly. Please use the * 

complaints, inquiries or general inquiries. 

YOUR AME DATE 

34-09 
YOUR PHONE NUMBER 

f- l J 4 r b J  
ADDRESS. CITY. STATE AND ZIP 

,Ib#ae 2b*g l . \ ( -A~SS7 qb8 3- 0a82 
DOCKET YOU WISH TO COMVIENT om: DOCKET NUMBER 

Request for an Emergency Rate Increase 

Far West Water and Sewer Company 

I WS-03478A-08-0608 
1 YOUR POSITION ON THE DOCKET CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

ram mu d q& 
J 

l : , ! i l - ,<  ''LXJl< C d b ' b j ~ I \  ,; -,c<- 

Far West Water and Sewer Co. (FWWS) customers are  protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 

1 resulted in their present crisis. The alleged "emergency" was a result of inadequate 
j planning by FWVS to maintain compliance, not a "sudden change" as quoted by the 
1 company using Op AWy Gen. 71-17 at  13. This does not constitute an  emergency 
1 because it was not brought on suddenly, but rather was a result of the company's 

chronic lack of compliance. Now that ADEQ has required them to build adequate 
; facilities, they want the customers to pay for their mismanagement. Please vote NO as 
{ this is not an emergency. Any financial hardshiD amears to be associated with BOOT 
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Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Arizona Corporation Commission 
Public Comment Form 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Step . 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

OTHER 

step 2 

I YOURNAME I DATE I 

I - I -- I 
Step 3 

ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona 'Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or R.M. & P.L. L d r  

3599 S .  SaLda DelSoi Aye 

Yuma. Az.85365 You may e-mail it as an attachment to: 
mailmaster@azcc.qov 
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Request for an Emergency Rate-Increase 
CASE OR UTlUTY NAME 

f a r  West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Arizona Corporation Commission 
Public Comment Form 

WS-03478A-08-0608 
YOUR WSmON ON THE DOC= 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriafe docket number so your comments are 

1 YOURNAME I DATE 

3-7I-Lscljy 
YOUR PHONE NUMBER 

SfE9 3 
EWER YOUR COMMENTS SERE: 

Far West Water and Sewer Go. (FWWS) customers are  protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, NWVS has had long 
standing violations. The negtect of their responsibiii to maintain their sewer system 
resulted in their present Crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was  a result of tbe company's 
chronic lack-of compliance. Now #at ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addiiionai space for your cornmenis, p!ease gse fne conunuafion pago beiow. 

7his form may be cumpjeted elecirmical, prhisd and mailed tc: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St 
Phoenix, Arizona 85007; 
or 

You may e-maij it as an aftachrnenf to: 
rnailmastsr@azcc.cov 



Arizona Corporation C o m ~ ~ s i o n  
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form shou!d be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly- Please use the C ~ m ~ , m x - s  Ser~Yc~s Ass~srmcs :s.m - for 

. complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

PRO 0 CON  OTHER^) 

This form pay be cm-piefed elecimnicaily, printed and mail& tu: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizonzl 85007; 

. . .  
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Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

e , d S z d c : E  f l l  &AsI;r i rvsky  
ADDRESS, CITY, STATE AND ZIP 

This fom should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriafe docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. Connie Pershinsky 

10313 _. E. 38th Pi. 

DATE 

3- 9 - 0 7  
YOUR PHONE NUMBER 

Step 2 

?dB"J.C/d - 3 9 0 9 .  
DOCKET NUMBER 

YUrna, Az 85365 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'ofice, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f  you need addifional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
Or 

You may e-mail it as an attachment fo: 
mailmaster@,azcc.aov 



13441 E Wd Street 

Yuma, AZ 85367 
3 March 2009 

Arizona Corporation Commission 
Consumer Services Division 
1200 W. Washington Street 
Phoenix, AZ 85007 

Re: Request for Rate HikelEmergency Fees, FarWest Water/Sewer, Yuma, AZ. 
Docket ttWS-03478A-08-0608 

As an owner of several parcels that will be impacted by these rates, I must PROTEST this inordinate 
increase. We all accept that rates of most utilities will, inevitably, increase over time, but these 
increases are excessive. 

Be aware that many of these parcels are occupied by 1-2 Recreational Vehicles for only a few months of 
the year. RVs are notorious for using little water and, therefore, producing little sewage. Thanks to a 
prior ruling on your part, we are forced to pay for 12 months of sewer usage when, in fact, it may be 
used as little as 2-3 months of the year. 

Thoughts I would like you to consider: 

1) Pay only for months that there is water service (no water/no sewage?). 
2) Lesser fees if only use is RV? 
3) Sewer fee linked to water consumption? 

Many of the parcels are occupied by seasonal tenants. If the landlords are forced to pass these 
exorbitant fees on to the tenants, the seasonal tourist market will be seriously impacted. As a landlord 
of several of these parcels, I will likely stop renting them, turn off water (therefore pay no waterhewer 
to FarWest) which will put further financial burdens on this already failing company. 

But are they failing? They just opened a new subdivision, which was made possible by expansions to 
sewer system they are now asking us to pay for. 

Please decline these increases! 

arbara W. Franten I 
Sin rely, ?aL- 



Arizona Corporation Commission 
ublic comment Form 

CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriafe docket number so your comments are 

complaints, inquiries or general inquiries. 
filed in the docket promptly. Please use the 3 :~A.:x~K: ~ ' Z F S  -'l,s~:s;z+?i;.:: --c. - ,.T for 

YOUR POSITION ON THE DOCKET 

--I I ~ -. ~ 2! G+ -: 
EXTER ;'OUR C:3idi4ENTS hE2E 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

Ifycji~ need additmiit space far p u r  :ommeiiis please use the conl;nuaxx page bEIoifi) 

T t x  t00;i.n may be  cornpiefed eitxrronmtliy, pnnrac and maiied IC. 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 



Arizona Corporation Csmmission 
ubrllic Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 

complaints, inquiries or general inquiries. 
filed in the docket promptly. Please use the >~.:::;,::.?ers Sen!,-a 4-c- r - i* - s+p ;p :  i iL," r i .z -*-I  - .+ y- for 

I YOURNAME 1 DATE I 

3-4 -*o 4 
gJ3b 7 YOUR PHONE NUMBER 

t 32 Y u ~ F +  0 2  cFOb-J.53 -5JO / 
DOCKET NUMBER DOCKET YOU WISH TO COMMENT ON: - 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

- 
:>:2,:+ I 

E;.!;EE 'i OUR COiL:idE!JTS HE2E 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I f y c ; ~  need 2lddlljGI?3! space for your :ommenii;. $!ease US?? the contirrl;airori p a p  bels:%, 

;';"is f~ rm may be cornpiefed elecironicaiiy: pnrx%,ud and majicjb lo: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
. .. William & Caroline Vlachos 

325 Monegan Rd. j2' 
Whitefish, MT 59937 ' 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate dockef number so your commenfs are 
filed in the docket promptly. Please use the ~~;i:~'i;fiie,c;5: I~:'.wcRs -~ss:s:~mcr; 
complaints, inquiries or general inquiries. 

,-. for 

-f... "*  9- 3.cp L. 
ENTER YOUR cor,mmrrs HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if yoil need a ~ ~ ~ ~ j ~ ~ a i  space for your c~rnn:er~~rs. ple-tase use [he continualm page befoiv. 

This form may be ~~~~~~~~~ ~ ~ ~ ~ ~ r ~ ~ ~ ~ 3 ~ ~ ~ ~  pnnisd arid mailed t'~: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007: 
OF 



Arizona Corporation Commission 
Public Comment Form 

A D B E S g  CITY, STATfiND ZIP 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C'S~LLXEG E":~P xx..i d - ~ l : z ; . ~ : : 3 % ~ ~ : .  "3: rr- for 
complaints, inquiries or general inquiries. 

X I  

DATE 

5%=971a@7 - 
YOUR PHONE NUMBER 

/z kc&< h 4 B J  A F 3 7 m u H  
DOCKET YOU WISH TO COMMENT ON: // 92a-gq3 ' -877 7 ~ 

DOCKET NUMBER 

Request for an Emergency &te Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDR S 

N,/7+ 

This form may be ~~~~~~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i y ,  prfcted and mailed fa: 
Arizona Corporation Commission, Consumer Services Section, 4 200 W. Washington St. 
Phoenix, Arizona 85007; / 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 



This form should be used for pubiic comments pertaining fo a specific pending case 
only. Please be sore to reference the appropriate docket number so your comments are 
s'ieb in the docket pmmptiy. Please use the 1 - 
complaints, inquiries or general inquiries- 

I YOURNAME I DATE I 

Request .For an Emergency Rate increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

i I PRO r> CON @ O T H E R 0  
YOUR E-WLADDRESS t Far West Water and Sewer Company 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submiQed b)! them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona AQomey General's ofice, FWWS has had long 
standing violations. The negiecl of their responsibility to maintain their sewer system 
resulted in their present crisis. The alieged "emergency" was a result of inadequate 
planning by FWNS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17' at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuft of the company's 
chrcmic fack of compliance. Now that ADEQ has required them 'eo build adequate 
facilities, they want the customers to pay for their mismanagement, Please vote NO as i 

management and therefore, is not the responsibiiiv of their customers. 

! 
1 I 

i 

this is not an emergency. Any financial hardship appears to be associated with poor 

~ C U  i.,e& &&jg~i~t! s\>sc~ fcjr ' i j ~ ~ i  ~ ~ p j ~ ~ i ~ i ~ ~ ~ ,  ~ j ~ , ~ ~  <;sc ~ h s  i ; i j ~ ; ; ~ ~ ~ ; ~ . ~ ~ ; ~ ! y  5 :; >..:, .- . ._. 



Arizona ~ ~ r ~ ~ r ~ t i o ~  Cornmission 
Public Comment Form 

YOUR NAME 

f l G  ( ( p D E N i d G  
ADDRESS, CITY, STATE AND ZIP 

Cll63 E - q b  yuy~yf fix 85367  
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C A ~ ; ; : ; L ; ~ & ~ S  2m-~ii:e; ,~&G%WWG z ; t e n  for 
complaints, inquiries or general inquiries. 

DATE 

F t =  2-6 ~ a s e ~  

7.28 -3 Lfi - -64,  
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

YOUR PHONE NUMBER 

Sfq;  %oz 

m?-m ~oi i z  CO~~:NIEMTS AERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibiiity of their customers. 

it you need adbitionar space for ,four cornmenrs, ukase L I S ~  the continusoon page be!ow. 

This f'rm may be ~~~~~~~~~ ~~~~~~~~~~~~~~: ~~~~~~~~ and maikd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona ~ ~ ~ ~ ~ r a t i ~ ~  Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Ss:r;xi:wz .S~.Y~*;CBS Assisz'~~;;.ca F ~ r t f i  for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

.y"&@ 3 
EN'IER YOUR CObEMENTS HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Reiease from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if you need ~ ~ ~ i ~ ~ o / ? a /  space for your comn7ents, please use !he cansinuation page beiow. 

-This form may be ~~~~~~~~~ ~~~~~~~~~~~~1~~~ ~~~~~~~ and rnadk?d fa: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona ~ ~ ~ ~ ~ ~ a ~ i ~ ~  Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the ZY I ~ L ~ K ~ I G M  Eer;.i(r;:es A ~ S ~ ~ Z ~ I C G  T?c.x r; for 
complaints, inquiries or generai inquiries. 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

YOUR NAME 1 DATE 1 

(I.< II- 3 E q  2 
E N T E ~ ~  YOUR cob.wms HERE 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space fobr-your coiriments, please use the conrmatioion page below. 

TMS four7 may be ~~~~~~~~~ ~~~~~~~~~~~~~~~~ ~~~~~~~~ and i.naiisd to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Far West request for emergency rate increase 
CASE OR UTILITY NAME 

YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to rekrence the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Co,~s~mers Services Assistame Form for 
complaints, inquiries or general inquiries. 

WS-03478A-08-0608 
YOUR POSmON ON THE OOCKET 

step 3 
ENTER YOUR COMMENTS HERE: 

If you need additional space for your comments, please use the continuation page below. 

Stt?fI 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
CI' 

You may e-mail it as an atfacbment fo: .JJ.o*P& rnailrnaster@azcc.qov 
/26 438 .&53=%5+-~~~7~ 
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ebruary 14,2009 

4rizona Corporation Commission 
Consumer Services Section 
1200 W. Washington Street 
Phoenix, AZ 85007 

h4rs.Be L. FOX .* = 

2706 E 8 n d  Lane 
Spokane, WA 99223 < -  I 

I 
Re: Far West Water & Sewer Rate Increase 

I am writing to strongly protest the sewer rate increase currently being requested 
by Far West Water &Sewer Company in Yuma, Arizona. This is outrageous. How 
can you even begin to seriously entertain allowing an almost 215% increase. The 
area that will be impacted by this request increase is home to a large number of 
senior citizens on a fixed income (whose annual COLA increases over 15 years 
would not even come close to the 214.5% increase they are requesting), military 
and other working families who are already financially pressed. If Far West Water 
& Sewer cannot keep up with expanding services without increasing rates to long 
existing customers then they need to stop expanding or find another source of 
funding. Perhaps they need to take a hard look at what they pay their CEOs and 
owners then go on a diet just like the rest of us. 

You keep allowing APS to increase their rates until it is all we can do to keep up 
and now all the other utilities want an even bigger piece of the pie. Enough 
already. Stop this madness. 



I 

Tbis form should be used for pubiic comments pertaining to a specific pending case 
only. Pkase be sure fo reference the appropriate docket number so your comments are 
ti/& in the docket m-omptly. Please use the 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITJON ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-ILIAL ADDRESS I 

Far West Water and Sewer Co. (FWWS) customers are protesting the appfication 
submifted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibiiity to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op AWy Gen. 71-17 at 93. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a resuit of the company's 
Zhronic lack ~i compliance. Now that ADEQ has required them to build adequate 
'acilities, they want the customers to pay for their mismanagement. Please vote NO as 
:his is not an emergency. Any financial hardship appears to be associated with poor 
nanagement and therefore, is not the responsibility of their customers. 

ii y i i ~ '  IKXX.' W d ! b ~ t t ~ /  ~ ~ , ~ ~ r ~ ~ ~ , - ~ ~ ~ ~ ~ ~ ~ ~ ' ~ ~ ~ ,  p'sajg l i j ~  :r;5 r:,:.+-,,T. ..: :,- :37z :.= ~ 



Arizona Corporation C~mmission 
Public Comment Form 

Step 1 , 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. ( F W S )  customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by F W S  to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona 'Corporation Commission, Consumer Services Section, I200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an aftachment to: 
m ai lmas te r@azcc. qov 
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Arizona Corporation Commission 
Public Comment Form 

/4&/&Pl A?- kg-/ SLT 
ADDRESS, CITY, STATE AND ZIP 

Step 1 . 

3-Al.- 07 
YOUR PHONE NUMBER 

This form should be used for public commenfs pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance form for 
complaints, inquiries or general inquiries. - y  x - .  > - ^  

Mr. Don Kelso  

/3g/3.s- D&W&d rap- yu.'+ &2 P?G. c3 
DOCKET YOU WISH TO COMMEm ON: 

Step 2 

Y 2g- 3d4' - Id625 
DOCKET NUMBER 

13816 S Dorothy Dr. 
Y ~ m a .  AZ 05367-8477 

--k Iw_ --i 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

YOUR NAME I DATE 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

step 3 
FNTER YOUR COMMENTS HERE. 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'offce, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71 -1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuafion page below. 
&;a 
+f &d /ap&4d? & 4 & , 4  

c m  * A L y  a+-.. u jff%&d? &G*- /t-cce c'*8za/r ' p  

dpk&..& 
This form may be completed electronically, printed nd mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail if as an affachment to: 
rnailmaster@azcc.aov 



Robert Gilmore 
13686 S. Selina Drive 

Yuma,AZ 85367 
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Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the C c w x i m ~ r s  .%w,ic;es 4s %iclence "c:vm for 
complaints, inquiries or general inquiries. 

I YOURNAME I DATE 

3 - 7 4  
ADDRESS, CITY, STATE ANDdlP YOUR PHONE NUMBER 

11/55 E- Zbw ~ I w  qum JtL SS31~7 ~ $ o - ~ ~ c E D ~ ~ - ~ P R T  
DOCKET NUMBER DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resuited in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

ifjlou need addritonai space for j/cw comments, pteass use the contmusbon page berow. 

This form may be ~ Q r ~ ~ ~ ~ ~ ~ ~  ~~~~~~~~~~~~~~y~ ~~~~~~~~ and maik3d $0: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
0:: 





This form should be used for pubiic comments pertaining to a specific pending case 
only. Please be sure to reference fhe appropriate docket number so your comments are 
filed in the docket promptly. Please use the 
complaints, inquiries or general inquiries. 

for 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

i YOURNAME I DATE 

WS-034 78A-08-0608 
YOUR POSITION ON THE DOCKFT 

3 - 7 - 0 q  
ADDRESS, CITY. STATE AND ZIP 1 YOUR PHONE NUMBER 

Far West Water and Sewer Company I PRO C) CON @ O T H E R 0  
YOUR E-MAIL ADDRESS 

I 

Ex:=. 
6. I__. 

Far West Water and Sewer Co. (FWWS) customers are protesting the appiication 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a resuft of inadequate 
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic fack.of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

if \,a/Ciu ;;ee;j $".!p~"i*-x,?.l' . d 3 ~ , ~ , . d ,  .-? GL:C$-Z - -,.<>- i ~ r  ,/.A+!s t T),',. <'C~r-P *..w.i I I >  ti?iii$ pisass ME 212 13i7:7fi,7!u3:j~<,i ~ a g i i  ~ejot;;~. 

.." , ,.. :: 
Arizona Corpo 
Phoenix, Arizona 85007; 

nsumer Services Section, 1200 W. Washington St. 
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Arizona Corporation Commission 
Public Comment Form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

Step 1 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be complefed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@azcc.gov 

mailto:mailmaster@azcc.gov


This form 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

jh@gQE FAR~ccLlh3cc, L 9 C T  

Arizona Corporation Commission 
Public Comment Form 

houid be used for public comments pertaining to a specific p Yding case 
only. Please be sure to reference the appropriate docket number so your comments are 

complaints, inquiries or general inquiries. 
filed in the docket promptly. Please use the 3 ~ - ~ x m e r s  Sari,-= +L.*,<, ~ ~ s s ~ ~ ~ ~ m x ~  % r m  for 

ADDRESS, CITY, STATE AND ZIP 

DOCKET NUMBER 

. o  1 3 w 7  
DOCKET YOU'WISH TO COMMENT ON: 

-This form may be ~~~~~~~~~ ~ ~ ~ ~ ~ r ~ ~ i ~ ~ ~ ~ y ,  pnnfed and maiied to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
3r 



Arizona Corporation Commission 
Public Comment Form 

YOUR NAME 

kz/rlCit ffi-1 3- cowqpk.! 
ADDRESS, CITY, STATE AND ZIP 

1'3347 Z L / 3  Dr. Yu- A-, , S 3 ~ 2  
DOCKET YOU WISH TO COMMENT ON: 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Far West Water and Sewer Company 
YOUR E-MAIL ADDRESS 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the .,'Ysw~w-$ Ser-cces ~'%:;s~Y:cI,~co F;~LT, for 
complaints, inquiries or general inquiries. 

DATE 

3 Is 104 
YOUR PHONE NUMBER 

2 5 3  (uq1 6239 
DOCKET NUMBER 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

st+ 2 
E X  rER YOUR commrrs HEXE 

Far West Water and Sewer Go. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608, According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Atfy Gen. 71-17 at 13. This does not constitute an emergency 
because if was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

I I 

This form may be ~~~~~~e~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ,  printed 2nd inaibo' ta: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
9 r  



This form shou 

Request for an Emergency Rate Increase 
CASE OR UTILITY NAME 

Arizona Corporation Commission 
Public Comment Form 

WS-03478A-08-0608 
YOUR POSITION ON THE DOCKET 

e used for public comments pertaining to a specific pencff,g case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the L'c ~!:;%t^~ler;z Se::w-x~ A ; S S I S ~ ~ ~ = . ~  Fe;cr., for 
complaints, inquiries or general inquiries. 

Far West Water and Sewer Company 

S&y? "5 
Ek! rER "'3UR CO!d!,('JIENTS HERE 

1 
Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

V This form may be ~~~~~~~~~ ~~~~~~~~~~~~~~~, ~~~~~~~ and mailed %a: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 



Arizona Corporation Commission 
Public Comment Form 

Step 1 . 

This form should be used for public comments perfaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

Step 2 

Step 3 
:MER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's'office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need addifional space for your comments, please use the continuation page below. 

step 4 

This form may be completed electronically, printed and mailed to: 
Arizona 'Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-maif it as an attachment to: 
rnailmaster@.azcc.gov 

mailto:rnailmaster@.azcc.gov
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Arizona Corporation Commission 
Public Comment Form 

Step I . 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly. Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. 

step 3 
ENTER YOUR COMMENTS HERE: 

Far West Water and Sewer Co. (FWWS) customers are protesting the application 
submitted by them, docket number WS-03478A-08-0608. According to a joint News 
Release from ADEQ and Arizona Attorney General's office, FWWS has had long 
standing violations. The neglect of their responsibility to maintain their sewer system 
resulted in their present crisis. The alleged "emergency" was a result of inadequate 
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the 
company using Op Att'y Gen. 71-1 7 at 13. This does not constitute an emergency 
because it was not brought on suddenly, but rather was a result of the company's 
chronic lack of compliance. Now that ADEQ has required them to build adequate 
facilities, they want the customers to pay for their mismanagement. Please vote NO as 
this is not an emergency. Any financial hardship appears to be associated with poor 
management and therefore, is not the responsibility of their customers. 

If you need additional space for your comments, please use the continuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mailmaster@.azcc.gov 

mailto:mailmaster@.azcc.gov


Arizona Corporation Commission 
Public Comment Form 

Step 1 

This fom should be used for public comments pertaining to e specific pending case 
on&. PYease be sure to mkrence the eppmpdete docket number so your somrnents are 
filed in the docket promptly. Please use the Consumers Services Assistance Fom Ibr 
complaints, inquiries or general inquiries. 

Step 2 

step 4 

This fom may be completed eleetmnimiiy, printed end mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You mey ern&/ it as an attachment to: 
Dailmaster@azcc.aov 
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is 



Arizona Corporation Commission 
Public Comment Form 

This form should be used for public comments pertaining to a specific pending case 
only. Please be sure to reference the appropriate docket number so your comments are 
filed in the docket promptly, Please use the Consumers Services Assistance Form for 
complaints, inquiries or general inquiries. - _  

Marvrn WOQd 
1902 Qrchard Rd. 

Step 2 - Hol@Ue, C+ 9 @ ~ ~ ~  

Far West Water and Sewer Com 

Step 3 

Note: Unable to attend Public Comment meeting on Mar. 5th @ Sunrise Elementrary as 
venue was too small ... had to remain outside) 

ENTER YOUR COMMENTS HERE: 

I am owner of two properties in the foothills of Yuma, occupied by family members who 
are retired and permanent residents, both are served by Far West Water & Sewer 
Company although only one is connected to sewer. 

After reviewing the emergency application that is before you, as a former unified school 
board president, who presided over district-wide modernization and new construction 
projects, I would like to speak candidly about my observations: 
4 can not speak to the specifics (without complete history and supporting documents) 
as the application is as much about what it does not say as what is actually stated. i.e. 

If you need additional space for your comments, please use the confinuation page below. 

Step 4 

This form may be completed electronically, printed and mailed to: 
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St. 
Phoenix, Arizona 85007; 
or 

You may e-mail it as an attachment to: 
mai I master@azcc.sov 



Public Comment to ACC March 5,2009 

My name is Marvin E. Wood and I reside at 1902 Orchard Road in Holtville, California. I am 
owner of two properties in the foothiiis of Yuma, occupied by famiiy members who are 
retired and permanent residents { located at 13133 E. 531d Dr. (sewerlwater) and 10760 S. 
Fortuna Palms loop (water only} both of which are serviced by FWWC. 

After reviewing the emergency application that is before you, as a former unified school 
board president, who presided over district-wide modernization and new construction 
projects, I would like to speak candidly about my observations: 

0 I can not speak tc the specifics (without comp!ete histcrj and supporting 
documents) as the application is as much about what it does “not say” as what h 
actually stated: (i.e. “current rates fail to cover its expenses and liabilities,” 
“Immediate rate relief will protect the public from exposure to harm.”) The 
deficiency stated is extraordinary, requires further investigation. True costs need 
be separated from “liabilities3’ and debt restructure sought. The initial design 
concept approval process (operational certificate) should have reflected the 
customer base, growth, and health and safety issues. 
I find the rate request, at the very least, to be immodest (240%) and tantamount to 
the classic “hail-Mary” as the rate payer is expected to receive the Company’s debt 
obligations, as they are passed along, with the rate payer being viewed as better 
- off for having done so. 
To arrive at a point-in-time where any entity (private or public) seeks to place an - undue burden solely on a relatively small base of rate payers (many of whom are 
seasonal and permanent residents on fixed retirement incomes) reflects a strategy 
that imposes hardship on all resident classes and service connections. 
The approval of such interim and permanent rate structure increases, that far 
exceeds even the national averages, is not a win-win situation; but is more likely to 
enhance the private profit (factoring growth) over serving the public aood doing 
little to improve public confidence in the process. 
While I can only speak in generalities, the application itself identifies the past 
business practice(s) of: “using a portion of IDA bond proceeds intended to finance 
improvements to the sewer system to retire the unpaid balance of Water 
Infrastructure debt”, allowing the “parasitic practice” of using revenues from the 
Water Company to service the Company’s debt; both practices are presented as a 
iegai bask to justify it‘s need and eireumvtmts proper aversight. 
To reward a rogue company, who should have had a better business plan and 
practices in place, by triplinq rates to its service connections less than a Year 
since its 2008 rate filing request and 2007 loan agreement, in my opinion, would be 
an iniustice. 

0 

0 

CC!XXXnS: 
0 

0 

As a home owner, your analysis and finding, as a judicial body, has the potential to 
change the landscape from one of “affordable housing” to homes “for sale.” 
If the permanent rate increases sought are approved as requested, one likely 
outcome would be the formation of a “taxlrate payer” association whose sole 
purpose would be to intervene so as to protect the resident’s pocketbooks. 

performance of this Company, no assurances are given that this Utility’s strategy 
will not include a similar “rate increase proposal” for its water company. 
Although, this commission cannot mandate quality leadership or professionalism 
for either party, it can provide an eauitable solution. The circumstances as I see 
them, suggests the need for a reasonable ’‘rate cap” that would reflect the “true 
costs of wastewater delivery” to mitigate the Company’s need and the rate payers 
burden. 

w!’?i!e nQf at &%.!e in this app!i@f!Qn, g!YW’! the paat b!dSk?eSS gE&%GeS afld 

0 



Feb. 28,2009 

Docket Control 
1200 W. Washington 
Phoenix, Arizona 85007 

Reference: Docket No. WS-03478A-08-0608 

My husband & I, along with many of ow &ends are on fixed incomes. This and the 
original proposal will pose a hardship on us. 

I do not believe that we, the customers, should be expected to pay for this company’s 
misstates or their future plans to build homes on land owned by members of this 
company. It is quite obvious that this is their intent. 

This letter is a NO vote for the proposed rate increase by Far West Water and Sewer 
Company. 

( Fran Carlton 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

i Investiaator: Guadalupe Ortiz Phone: Fax:- 
I 

Priority: Respond Within Five Days 

Opinion No. 2009 - 77268 Date: 3/5/2009 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Mr. & Mrs Clifford Zimmerman 
Account Name: Mr. & Mrs Clifford Zimmerman Home:- 
Street: - Work: 

CBR: City: Yuma 

State: AZ Zip: - - is: 

Utility Companv. Far West Water & Sewer, InC. 
Division: Water 

Contact Name: I 
Nature of Comdaint: 
EMAIL RECEIVED - OPINION OPPOSED: 

Contact Phone: 

Arizona Corporation Commission 
Consumer Services Section 

March 4,2009 

Subject: Far West rate increases 
Reference: Emergency Case Docket no. WS-03478A-08-0608 

Permanent Case Docket no. WS-03478A-08-0454 

As property owners of three separate lots within the Foothills we understand the necessity of maintaining and 
operating a proper sewer processing facility. We have two lots within the affected area that are subject to the 
extreme increases. 

These lots are rented seasonally to our snowbird friends in RV’s and use only a small amount of effluent that 
requires processing. They have no laundry facilities etc. that requires high usage. These visitors end up paying 
an equal amount of costs as any full time or permanent resident and structure. 

According to the information sent to me the proposed rate increases structure the costs based on RV Park vs. 
Residential and Commercial. 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

I hereby request the commission to give consideration to other properties such as ours (seasonal RV use only). 

r. and Mrs. Clifford Zimmerman 

Utilities' Response: 

Investiqator's Comments and Disposition: 
Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 3/5/2009 

ODinionNo. 2009 - 77268 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Guadalupe Ortiz 

Priority: Respond Within Five Days 
~~~~~~~~ 

Opinion No. 2009 - 77270 Date: 3/5/2009 
Complaint DescriRtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Glenn & Karen Thompson 
Account Name: Glenn & Karen Thompson Hom 

work: 

CBR: City: Yuma 

State: A2 zip- - is: 

Street: - 
Utility Company. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Far West Water & Sewer, Inc. 

EMAIL RECEIVED -OPINION OPPOSED: 

RE: Docket No. WS-03478A-08-0608 

Far West Water and Sewer Co. (FWWS) customers are protesting the application submitted by them, docket 
number WS-03478A-08-0608. According to a joint News Release from ADEQ and Arizona Attorney General’s 
office, FWWS has had long standing violations. The neglect of their responsibility to maintain their sewer 
system resulted in their present crisis. The alleged “emergency” was a result of inadequate planning by FWWS 
to maintain compliance, not a “sudden change” as quoted by the company using Op Att’y Gen. 71-17 at 13. This 
does not constitute an emergency because it was not brought on suddenly, but rather was a result of the 
company’s chronic lack of compliance. Now that ADEQ has required them to build adequate facilities, they want 
the customers to pay for their mismanagement. Please vote NO as this is not an emergency. Any financial 
hardship appears to be associated with poor management and therefore, is not the responsibility of their 
customers. 
*End of Complaint* 

Utilities’ Response: 

Investiqator’s Comments and Disposition: 
Docketed with the Docket Control Center of the Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 3/5/2009 

ODinionNo. 2009 - 77270 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Deb Reagan Phone:- 

Priority: Respond Within Five Days 

Fax:- 

~ 

Opinion No. 2009 77386 Date: 3/10/2009 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Dave Bartholomew 
Account Name: Dave Bartholomew Home: - 
Street: I Work: 

City: Yuma 

State: A2 Zip: 85367 

CBR: 

- is: 

Utility Company. Far West Water & Sewer, Inc. 
Division: Water 

Contact Name: Roxanne Fiddes Contact Phone: 0 
Nature of Complaint: 

WS-03478A-08-0608 ***** ***** 

*** REFERRED FROM CHAIRMAN MAYE'S OFFICE *** 

Customer sent the following e-mail - 

From: Dave & Linda Bartholomew [mailto:- 
Sent: Fridav. March 06. 2009 11:03 AM 
To: Mayes-WebEmail ' 
Subject: Far West Water and Sewer Docket # WS-03478A-08-0608 

Good Day ACC Chairman Mayes, 

I would like to thank you, Paul Newman, Gary Pierce and Judge Rodda for coming to Yuma last night to hear 
from the community. I hope the meeting gave you a lot of insight into who the community is. We have a unique 
community of mostly retired folks who have worked hard our whole lives and are enjoying the later years in the 
warmth of the Arizona Desert during the winter while still being able to enjoy our families during the rest of the 
year. We own propel-ty and pay taxes. Most of us live here 5-6 months a year and bring many dollars to the 
economy of Yuma each year. The population of Yuma almost doubles during the winter months. I hope you 
had an opportunity to tour the Foothills and see where we live and smell what we smell. 

The main issue I would like to make very clear to you is the relationship between Far West Water and Sewer 
and H&S Development. There are some questions I would ask that you explore during your investigation of the 
case. The insidious relationship between H&S Development and Far West Water and Sewer is one of them. 
They are both owned by the Schechert Family. The two daughters of Hank Dorothy Schechert (the founder of 
the Foothills) took over the companies when their dad passed away. Why, during these economic times and the 
problems with the sewer company, did H&S Development open 219 new lots for sale at Foothills Blvd. and E. 
48th St.? The biggest question is why these two companies did not pay for the necessary infrastructure while 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

~~~ 

they were developing and selling the lots in the Foothills. A huge number of lots were developed and sold 
during the real estate boom between 2001 and 2006. Why was the development of the sewer system not 
funded to keep up with that boom? The other major developer in the Foothills is The Development Group. I am 
not sure who owns this company but I believe it is the Schechert Family also. 

The other issue you seemed very interested in when one of the speakers talked about the smell around the 
sewage treatment facilities. I live 1 mile from the facility located at County 14 Street and Avenue 14E and on a 
still night, I can smell that facility. I drive by it often and cannot believe the smell. That smell has not improved 
in the 10 years I have lived here. I have also played golf at the Foothills Par 3 which is adjacent to and watered 
with effluent from that plant. The smell is awful walking around the golf course near the plant. 

Yesterday, before the meeting, I drove to Wal Mart the back way. I drove west on 40th Street and it turns to a 
dirt road. Far West has a sewage treatment facility around 40th and 9E. As I drove past, the smell almost 
overtook me and I could smell that in my nose the rest of the night and while I was at that meeting with the 
ACC. I think this was the facility that one speaker (I think Spires) talked about when he told you he has had no 
response from Far West Water and Sewer on his phone calls regarding that smell. A tanker truck had just come 
out of the facility so I followed it. Just east of Avenue 8E (behind Wal Mart about a half mile) he made a U Turn 
and backed up to a sewer manhole cover and started to dump the contents of the tanker into that hole. I 
stopped and asked the driver, who had on a Far West Water and Sewer shirt, about what he was dumping and 
where it was going. He said it was effluent from the Far West treatment facility and the pipe was put in years 
ago and to the best of his knowledge it went all the way to El Golfo at the Gulf of Baja. I looked at the water he 
was dumping and is was a light green in color. 

Thank you for your efforts in this matter. 

Sincerely, 

~- 
YumaAZ 85367 

Utilities' Response: 

Investiflatots Comments and Disposition: 
Responded to customer with the following e-mail - 

Dear Mr. Bartholomew, 

Thank you for your recent e-mail to Chairman Mayes. It has been assigned to me for a response. I am a 
Consumer Analyst in the Utilities Division and I am one of the Commission staff assigned to this case. I also 
attended the Public Comment Meeting in Yuma last Thursday evening. 

I will file your comments in the above Docket and all Commissioners will be able to review them before making 
a decision in this matter. 

Staff appreciates your comments and'the time ou took to attend the Public Comment Meeting. If you should 

Deb Reagan 
Public Utilities Consumer Analyst 

have any questions, please contact me at Y 



Utilities Division 
AZ Corporation Commission 
*End of Comments* 

Date Completed: 311 012009 

ODinionNo. 2009 - 77386 
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